
RICHMOND COUNTY RESOURCES 

NC 2.1.1 

https://www.nc211.org/  DIAL: 2-1-1 

• NC 2-1-1 has a database of more than 19,000 resources 

available to meet the needs of callers.  The resources 

include food pantries, homeless shelters, utility and rent 

assistance funds, health clinics, prescription assistance 

programs, counseling and substance abuse services, 

childcare resources, senior resources, resources for persons 

with disabilities, and much more. 

• The NC 2-1-1 database managed by a team of data 

coordinators with the input of leaders from local United 

Ways and direct service organizations throughout the State.  

• The same resource database used by NC 2-1-1 call center 

specialists is also available at nc211.org for self-search and 

access to information. 

Pathway of Hope Shelter  

425 Alexander St. Fayetteville, NC 28301  (910).323.9769 

Pathway of Hope is an emergency shelter serving 

single men and families with children. We will serve 

residents for 90 days- providing them with free meals 

each day, a safe environment to reside and case 

management services to assist in obtaining self-

sufficiency. 

Mental Health and Substance Abuse 

Counseling 

910-434-7034   http://enhancedcarellc.com/ 

CRISIS NUMBER:  910-434-6352 

106 East Washington Street, Rockingham, NC 28379 

Monday – Thursday 9:00 am to 6:00 pm 

Services Available: 
• Trouble focusing in school 

• Anger Issues 

• Anxiety 

• Trouble Adjusting 

• Hyperactivity 

• Mood Swings 

• Depression 

• Alcohol/Substance Abuse 

• Or any other Mental Health or Behavioral Issue 

 

Mental Health and Substance Abuse Treatment  

Daymark Recovery Services 910-895-2462 

http://www.daymarkrecovery.org/  

116 S. Lawrence Street, Rockingham, NC 28379 

• Substance Abuse Outpatient Treatment 

• Mental Health Outpatient Treatment 

• Psychiatric Services/ Medical Services 

• Emergency Services (advanced Services) 

• Intensive In-Home Service 

Emergency Contact: If you are in crisis, please call  

1-866-508-9490 to connect with a clinician. 

Sandhills Center: 

We provide answers to your questions and assist in 

connecting you with providers in your community. 

www.sandhillscenter.org 

• Mental Health 

• Substance Abuse 

• I/DD Care for Central North Carolina Residents 

Immediate Assistance: dial 1-800-256-2452 at any 

time to speak with the Sandhills Center staff. 

Alcoholics Anonymous & Narcotics 

Anonymous: 

To obtain information on an updated schedule of meetings 

please call 910-997-5174 or 910-895-8623, and/or 

Samaritan Colony at 910-895-3243 or visit 

http://www.samaritancolony.com/ (men) and 

https://samaritancolony.org/secu-womens-recovery-

center/ (women) 

Samaritan Colony believes addiction is a three-fold illness 

and unless all three areas are treated, a person’s life can 

become unmanageable. 

These three areas are: 

• Physical 

• Mental 

Richmond County Hospice: Grief 

Counseling: 

Bereavement mailings and calls to aid in the healing 

process, please dial 910-997-4464 or visit 

http://www.richmondcountyhospice.com 

1119 North US #1 Hwy, Rockingham NC 28379 

COMMON  RESPONSES  TO  GRIEF  INCLUDE:  

• Feeling empty and numb 

• Physical symptoms such as nausea, trouble breathing, 

crying, confusion, etc. 

• Anger at the situation or at a person 

• Guilty feelings of what you did or did not do 

• Withdrawal from family and friends, etc. 
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• Spiritual 

Richmond County, NC-Community 

Resources: 

Richmond County Community Health Resource Guide 

http://www.richmondnc.com/DocumentCenter/View/34

95/Richmond-County-Community--Resource--

Guide?bidId= 
 

Resources include the following: 

• Adult Education 

• Community Help 

• Housing Authorities 

• Social Services 

• Substance Abuse 

• Transportation 

• Veterans Services 

• Youth Services 

Community Resource Assistance Guide:  

Richmond County, NC 

https://www.ncworks.gov/admin/gsipub/htmlarea/uploa

ds/CRAG/Richmond_County.pdf 

Information provided for areas such as and more: 

• Childcare/Youth Services 

• Crisis Intervention Services 

• Clothing-Education/Training 

• Food Pantries-Home Health-Housing Resources 

• Law Enforcement-Legal Resources 

• Medical, Mental Health & Substance Abuse Treatment 

• Pregnancy & Social Service Resources 

• Transportation & Veteran Resources 

Richmond County Health Department  

127 Caroline Street, Rockingham, NC 28380 

(910)-895-8301 http://richmondnc.com/270/Clinics 
 

Richmond County Division of Public Health is a 

multidisciplinary service provider; providing an array a 

medical services.  

Clinical Services provided: 

• Community Care Clinic & TB Clinic 

• Sexually Transmitted Infections (STIs) Services  

• Women's Preventive Health Clinic  

• Dental Clinic 

Atencion: Todas las familias que recibien Medicaid y el 

Serguro de Norte Carolina Health Choice pueden recibir 

tratamiento dental en el División de Salud de Richmond 

County.   Esta clínica esta abierta y aceptando pacientes 

nuevos, no tienen que esperar.  Llama ahora para una cita 

el teléfono es. 910-417-4933 

Rockingham Lions Club 

Contact: (910) 895-5787 

http://www.e-clubhouse.org/sites/rockinghamnc 

Lions Club works throughout the year to assist to 

visually impaired adults and children in our community 

and throughout the world. 

• Glasses 

• Canes 

• Braille Readers 

• Vision Screenings 
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Local Emergency Services 

In case of an emergency, it may best to 

contact 9-1-1. 
First Health Richmond Memorial Hospital 

(910)-417-3000:  925 Long Dr., Rockingham, NC  

• Emergency Care 

• Inpatient Care 

• Surgical Services 

• Cardiopulmonary Services 

• Laboratory Services 

• Outpatient Services 

Prescription Assistance  

Wal-Mart Prescription Plan 

http://www.walmart.com/cp/PI-4 Prescriptions/1078664 

Partnership for Prescription Assistance  

1-888-477-2669 https://medicineassistancetool.org/ 

PhRMA member companies are committed to helping 

patients make informed healthcare decisions by providing 

transparency about medicine costs. This, along with the 

development of the Medicine Assistance Tool, provides 

patients with the information they need to make educated 

healthcare decisions. 

Food Resources  

Richmond County Department of Social Services 

(910)-997-8400  125 Caroline St., Rockingham, NC 

28380 

https://www.ncdhhs.gov/assistance/low-income-

services/food-nutrition-services-food-stamps 
 

**There are additional food resources in Scotland and 

Richmond Counties beyond food stamps. You may call 

Crystal Shaw at Richmond Community College for the 

referral at (910)-410-1729 

Housing & Utility Resources 

Hamlet Housing Authority (910)-582-3279 Public 

Housing Resource for Low Income Residents 

https://affordablehousingonline.com/housing-

authority/North-Carolina/Hamlet-Housing-Authority/NC053 

Rockingham Housing Authority (910)-997-3316 

Affordable Housing Resource 

https://www.rhanc.com/ 

Sandhills Community Action Program (910)-410-

0207 or (910)-947-5675 www.sandhillscap.org 

Shelters 

New Horizons  (910)-997-4840;  

https://www.newhorizonsagency.com/ 

801 East Broad Avenue, Suite 15 

Rockingham NC 28379 

• Shelter for Women who have been Sexual 

Assaulted and/or have been involved in a Domestic 

Abuse situation. 

Childcare 

Richmond County Partnership for Children Smart Start  

(910)-997-3773 https://smartstartrichmond.org/ 

315. South Lawrence Street, PO Box 1944, 

Rockingham, NC 27380 

• Provides assistance for children who are 0-5 years-old. 

• To create a higher quality of life for children 0-5 

in our county. 

Housing & Utility cont. 

Richmond County Department of Social Services 

(Energy Assistance) (910)-997-8400 125 Caroline 

Street, Rockingham NC 28380 

https://www.ncdhhs.gov/assistance/low-income-  

North Carolina Foreclosure Prevention Fund 

1-888-623-8631 https://www.nchfa.com/current-

homeowners/are-you-struggling-pay-your-mortgage  

Habitat for Humanity (910)-334-1162 

http://www.habitat.org/  

USDA Rural Development Housing Programs 

(910) 997-6281 or 1-800-670-6553 

http://www.rurdev.usda.gov 

123 Caroline St, Rockingham, NC 28379 

• Homeownership loans-Self-Help Housing Loans 

• Rural Rental Housing Loans-Home Improvement Loans 

and Grants 

• Site Loans, Farm Labor Housing, Preservation Grants & 

Housing Subsidies. 
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Transportation 

Area of Richmond Transit (ART) 

Neel Peacock, Director  

Phone: (910)-895-1313 

Email: neel.peacock@richmondnc.com 

https://www.richmondnc.com/173/Area-of-Richmond-

Transit 

Brower Taxi Service 

2 W Main Street 

Hamlet, NC 28345 Contact: Dewey Brower, Owner 

Phone: (910)-205-0777 

Veteran Assistance 

VA Hospital, Fayetteville 1-800-771-6106 or (910)-

488-2120 

US Department of Veteran’s Affairs 1-800-827-1000 

VA Outpatient Clinic, (910)-582-3536 

http://www.fayettevillenc.va.gov/visitors/hamlet.asp  

100 Jefferson Street, Hamlet NC 28345 

Fayetteville VA Medical Center Homeless Program 

1-800-771-6106 or (910)-488-2120 

National Call Center for Homeless Veterans 

1-877-424-3838 

Additional Resources 

Office of Citizen Services Care Line 1-800-662-7030 

https://www.ncdhhs.gov/divisions/aging-and-adult-

services 
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