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COURSE: CTS 155 TECH SUPPORT FUNCTIONS 
 
HOURS: Lecture: 2 Lab/Shop: 2 Work Exp/Clinical: 0 Credits: 3 
 
COURSE DESCRIPTION: 
 

This course introduces a variety of diagnostic and instructional tools that are used to evaluate the 
performance of technical support technologies. Emphasis is placed on technical support 
management techniques and support technologies. Upon completion, students should be able to 
determine the best technologies to support and solve actual technical support problems. 

 
PREREQUISITE(S): CTI 120 
 
COREQUISITE(S): None 
 
TEXTBOOK(S) & OTHER SPECIAL REQUIREMENTS: 
 

Open Educational Resources (OER) are listed in the course Moodle.  
 
COURSE GOALS: 
 

To be announced. 
 
STUDENT LEARNING OUTCOMES: 
 

Upon successful completion of this course, the student will be able to: 
 
1. Communicate clearly, effectively and respectfully both orally and in writing, demonstrating soft 

skills necessary to effectively interact with colleagues and customers. 
2. Apply troubleshooting strategies to diagnose computer repair issues. 
3. Assess end-user needs. 
4. Apply tools and strategies to optimize computers. 
5. Use a helpdesk ticketing system. 
6. Apply tools and strategies to repair and defend computers from malware threats. 
7. Complete a project demonstrating effective communication and troubleshooting ability with 

non-native English speakers. 
 
***Please refer to the online version of the Richmond Community College Program & Course 
Catalog and the Student Handbook for current academic and general information.  
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