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COURSE: COM 120 INTRO INTERPERSONAL COMMUNICATION  
 
HOURS: Lecture: 3 Lab/Shop: 0 Work Exp/Clinical: 0 Credits: 3 
 
COURSE DESCRIPTION: 
 

This course introduces the practices and principles of interpersonal communication in both dyadic 
and group settings. Emphasis is placed on the communication process, perception, listening, self- 
disclosure, speech apprehension, ethics, nonverbal communication, conflict, power, and 
dysfunctional communication relationships. Upon completion, students should be able to 
demonstrate interpersonal communication skills, apply basic principles of group discussion, and 
manage conflict in interpersonal communication situations. 
Note: This course has been approved for transfer under the CAA as a general education course 
in Communication. 
This course has been approved for transfer under the ICAA as a general education course in 
Communication. 
 

PREREQUISITE(S): NONE 
 
COREQUISITE(S): NONE  

 
TEXTBOOK(S) & OTHER SPECIAL REQUIREMENTS: 
 

Open Educational Resources (OER) are listed in the course Moodle.  
 
STUDENT LEARNING OUTCOMES: 
 

Upon successful completion of this course, the student will be able to: 
 

1. List and explain the components of human communication. 

2. Identify, define, and give examples of the noise factors that affect the human communication 

process.  

3. Illustrate, define, and give examples of the linear, interactional, and transactional models of 

communication.  

4. Describe the concept of communication as a system.  

5. Explain the role of the ethical value system in communication.  

6. Explain the importance of nonverbal communication as a message-sending system.  

7. Explain the importance of listening in daily communication.  

8. Define self-talk and explain its relation to our communication accomplishments. 

9. Compare and contrast the role of disagreement in the group process.  

***Please refer to the online version of the Richmond Community College Program & Course 
Catalog and the Student Handbook for current academic and general information. 
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